Thornespark Cleaning Services
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(6 SESSION COURSE)

I. Introduction to Thornespark Cleaning Services.



The Job role (H&S responsibilities from Notes for Guidance),
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II. Cleaning Science, Chemicals, and sanitary area cleaning.

III. Floor care, including Strip, neutralise & re-polishing,



Wall washing & Window cleaning


Carpet cleaning, 4 ways to clean carpets, mats & upholstery.
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IV. Technical info, ordering resources, Time sheets & forms etc.

V. Supervision, Communication, Training & Problem solving.

VI. Health & Safety, COSHH, Security, & QUIZ!!



Manual Handling, Working at height, dealing with Bio Hazards.
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2 days per week over 3 weeks (6 sessions)

10am – 2.30pm each session
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Mr Phil Bell

Thornespark Cleaning Services

Training & Development Officer

01924 303685







Supervisor - Caretaker Training

